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ADMIR SOFTIC
Admir Softic is an Assistant Minister for sector of energy of Central government of Bosnia and
Herzegovina, in charge of sector of energy taking care of administrative settlement, normative and
legal affairs, documentation and informational affairs in the field of natural resources management
and energy. From February 2015 till July 2016 he served as Assistant Minister for sector for
natural resources ,energy and environment protection. He has more than 18 years of scientific
and professional experience in the field of energy, energy policy, mining, power system modelling,
simulation, analysis and planning. He has intensive experience in knowledge management and
networking in Bosnia and Herzegovina and the Western Balkans. He participated as a lead project
manager or coordinator in several EU development projects. He is the focal point for energy and
environment in the Union for Mediterranean and member of the Environmental Working group,
Energy Community Secretariat.

ANDREW POPELKA
Andrew Popelka is a Senior Energy Advisor in the Europe & Eurasia Bureau of the United States
Agency for International Development (USAID), supporting the agency’s energy sector reform
agenda and energy efficiency programs in Southeast Europe and the nations of the former Soviet
Union. He holds a MSME degree from the Technical University in Brno, Czech Republic. Prior to
joining the agency in 2014 he worked as an independent consultant on a multitude of projects
in the US, Europe, Asia and in Africa, promoting energy efficiency, and supporting investment in
efficient power generation, industrial facilities, public buildings, and in residential sector. Andrew
lives in Acton, Massachusetts.

BARBARA STEENBERGEN
Barbara Steenbergen has been working more than 16 years for the protection of tenants. She
started in 2001 as head of the president’s office of the German Union of Tenants (Deutscher
Mieterbund) in Berlin and as political coordinator for energy policy and international affairs. In
2007 she was elected as head of the IUT EU Office in Brussels. Since 2013 she is member of the
IUT Executive Committee. She is responsible for the political relations and the lobbying towards
the EU institutions. From 2009 to 2012 she chaired the European Housing Forum; since 2013
she chairs the “European responsible housing” stakeholder forum and jury. Barbara is a German
national and holds a master degree in political sciences of the University of Bonn, Germany, and a
bachelor in public administration.

BENEDEK JÁVOR
Benedek Jávor is member of the Greens/EFA group and has been an MEP since 2014 after being
member of the Hungarian parliament from 2010. He is a biologist and worked for environmental
NGOs for more than a decade. Mr. Jávor has been working on energy related issues for many
years striving to help those living in energy poverty. Recently, he has organised a project in
Hungary ,where solar panels are installed in impoverished communities where legal electricity is
scarce or completely unavailable , allowing families to now have access to electricity.

BESIM NEBIU
Besim Nebiu has been with Habitat for Humanity for more than ten years. Currently Besim is the
Project Manager of Residential energy efficiency for low income households project (REELIH)
and program manager for several Habitat for Humanity countries in the ECA region such as
Macedonia, Bulgaria, Poland and Armenia. Besim holds a degree in Economics from Ss. Cyril &
Methodius University in Skopje. He has worked as a program personnel and consultant for several
international organisations. He combines his professional engagement in the third sector with civic
activism.

CIPRIAN LUCIAN ROŞCA
Ciprian Lucian ROŞCA as State Secretary for the Ministry of Regional Development, Public
Administration and European Funds is coordinating Ministry’s activities in the following regulatory
areas: construction, seismic risk, discipline in construction, territorial and urban planning, architecture,
housing, residential buildings and thermal rehabilitation. He is currently coordinating the
Operational Center for Emergency Situations Department, he is the President of the Commission
for development of the preliminary thesis of the territorial, urban planning and construction Code,
and Chairman of the National Earthquake Commission. Mr. Roşca has a major in Civil Engineering,
was a counselor in Iaşi County Council, President of the Urban Committee, and special inspector
within the State Inspectorate for Constructions – Northeast Regional Directorate. Before that, Mr.
Roşca worked as chief of cabinet and personal adviser for the State Secretary of the Ministry of
Transport and Infrastructure.

DAVOR KUNC
Davor Kunc is working in Brussels in the European Commission’s Directorate-General for
Neighbourhood and Enlargement (DG NEAR) as Programme Manager for Energy & Transport.
He is responsible for the regional programmes of IPA (Instrument for Pre-Accession Assistance),
covering Albania, Bosnia-Herzegovina, Kosovo, Macedonia, Montenegro, and Serbia. Through the
Western Balkans Investment Framework (WBIF), his work focuses on blending EU grants for
preparatory studies into loans of international banks aimed for construction of regional energy
and transport infrastructure. His portfolio also includes regional financing mechanisms for energy
efficiency and renewables. Previously, he worked in the World Bank headquarters in Washington,
DC, as well as government and corporate sectors in Croatia. He has a BSc in Economics from the
University of Zagreb, and MA in International Economics and European Studies from the Johns
Hopkins University SAIS in Washington, DC.

ELENA SZOLGAYOVÁ
Elena Szolgayová, an architect and urban planner with long-standing research experience, has
been advising state and municipal housing policy makers since the early 1990s. In 1999 she joined
the Ministry of Construction and Regional Development of the Slovak Republic, where she has
been acting as Director General of the Housing Policy DG since 2004, recently at the Ministry of
Transport and Construction. She has been involved in numerous EU and UNECE activities and
working groups targeted at housing and urban development, recently acts as one of coordinators
of the Housing Partnership in the framework of the Urban agenda for the EU.

ESAD SMAJLOVIC
Esad Smajlovic is an energy management professional and certified auditor for buildings, presently
serving as a senior energy efficiency advisor for GIZ (German Corporation for International
Cooperation GmbH) in Bosnia and Herzegovina. He has working background of more than 19
years with extensive experience in providing consultancy services, managing projects, financial
engineering and policies related to energy efficiency. Esad Smajlovic worked as a country program
manager for Bosnia and Herzegovina for REELIH (Residential Energy Efficiency for Low Income
Households) project in 2013/14.

ÉVA GERŐHÁZI
Éva Gerőházi (MSc in Economics) has twenty years of experience in research and consultancy in
the field of regional development, housing policy and urban renewal. She has worked in different
projects of the European Commission and has assisted several Hungarian ministries and local
governments in policy and project development. In the 90s she worked as a project manager of
USAID financed condominium rehabilitation program and contributed to the establishment of the
Hungarian national subsidy scheme. Currently she is involved in different research topics like the
governance structure of metropolitan regions or the prediction of energy consumption of newly
built or renovated buildings.

FILIP VANDEPUTTE
As Senior Energy Efficiency Engineer at the EIB, Filip Vandeputte’s work consists of performing
technical due diligence on climate change mitigation and adaptation projects financed by the
EIB in and outside Europe. He began his career 37 years ago in maintenance in the chemical
industry, but developed quickly to engineering, operations and management positions also in nonferrous metal, food and building industries. Influenced by the first energy crisis in 1973, energy/
resource efficiency has always been a topic of concern and development in which Filip built an
expertise which moved him into energy efficiency consulting from year 2003 on, initially working
for Belgian national energy efficiency programmes and later supporting industrial companies in
Singapore, Malaysia and China. Besides energy efficiency projects, Filip was strongly involved in the
development of biomass conversion technologies (specifically “biocoal” production) as well as in
projects of cogeneration and district heating/cooling networks.

György SÜMEGHY
György Sümeghy received his MA in English and Hungarian Literature in 1995 in Budapest. He
spent ten years in public education and later at a private business college. He joined Habitat for
Humanity Hungary as National Director in 2005. Under his leadership, Habitat for Humanity
Hungary has become an advocacy led organization to change housing policies in the country.
Gyorgy joined HFHI/EMEA in 2013 to lead regional advocacy initiatives and support national
advocacy programs in the EMEA region. He represents HFHI in Brussels and all over Europe at
regional conferences and meetings. Through the REELIH project he got involved with residential
energy efficiency and energy poverty related policy discussions in Eastern Europe.

HANNA SZEMZŐ
Hanna Szemző, (MA in Sociology, PhD in History) has been working for MRI for 15 years. She
has experience in research and consultancy in the fields of urban development, energy efficiency
policy and welfare policy. She has participated in numerous framework programs of the EU,
prepared strategic development concepts for local governments, and has provided consultancy
in the framework of the REELIH project. Lately she has been working on the possible impact of
collective self-organised housing on the European housing market, and has been the coordinator
of HomeLab, an experimental project financed by DG Employment on measuring the effects of
integrative housing and labour market policies.

JASMIN GABELA
Jasmin Gabela has over 12 years of professional experience including over 1o years in management
positions, specialized in the areas of Local Economic Development, Sustainable Energy and Finance.
During his career Jasmin had opportunity to develop versatile organizational and communication
skills as well as in-depth practical knowledge in different areas of private and public sector
development. His organizational and teamwork skills have been developed in highly demanding
environments, managing high profile expert teams in different business development fields and
dealing with the most demanding international institutional clients including like USAID, Sida,
World Bank, EBRD and IFC.

JOHN DULAC
John Dulac is an Energy Analyst in the Directorate of Sustainability, Technology and Outlooks at
the International Energy Agency. He leads the energy technology and policy analysis in the building
sector, contributing to IEA efforts to better understand the implications for an energy-efficient and
low-carbon economy. He also leads the IEA Collaborative on Combined Heat and Power and
efficient District Heating and Cooling (CHP/DHC) and is also the desk officer for the Technology
Collaboration Programmes (TCPs) on Energy Conservation through Energy Storage (ECES), Heat
Pump Technologies (HPT) and District Heating and Cooling including Combined Heat and Power
(DHC). John previously worked as a research associate at the Asian Development Bank. He
received a BSc in Environmental Engineering and BA in International Relations from Tufts University,
and an MSc in Urban Planning and Master of International Affairs at Columbia University.

JUDIT TÖRÖKNÉ

RÓZSA

Judit Törökné Rózsa has joined the European Commission in 2007 and is currently Head of
the Competence Centre for Urban and Territorial Development and Inclusive Growth of the
Directorate General for Regional and Urban Policy. In her current job, one of her top priority
is setting up and delivering the EU Urban Agenda. She has a long experience in planning and
management of Pre-accession and Structural Funds. In Hungary she was responsible for setting up
and leading the Central Finance and Contracts Unit (CFCU), and later she was in charge setting
up and heading the Managing Authority of the Human Resources Development Operational
Programme. She has studied political science, European studies and economics. She speaks fluent
English, French and Spanish.

JULIEN DIJOL
Julien Dijol is deputy secretary general and policy coordinator of Housing Europe. His main topics
are the social affairs and sustainable urban development. Julien has been working in Housing
Europe as a policy coordinator for 11 years. Previously he has been the member of management
committee of Social Platform. Julien has his Master’s degree from European studies from Catholic
University Louvain. Julien speaks English, French, German and Spanish.

KAREN ASATRYAN
Karen Asatryan joined Habitat for Humanity Armenia team in 2013 as Project Manager of
Residential Energy Efficiency for Low Income Households (REELIH). Karen has more than 10
years’ experience in project management, specializing in renewable energy/utility projects. For the
last 7 years he has occupied different managing positions in the international organizations. He is
proficient in the sphere which deals with municipalities and contactors as well as in EPCM. Karen
has Master’s Degree in Engineering and he is a graduate of Langara College (Canada) specializing
in Project Management discipline. He always develops his skills in renewable energy management
and audit by participating in numerous different trainings, workshops and exhibitions.

KNUT HÖLLER
Knut Höller is an economist and MBA with profound knowledge of housing policy in Germany as
well as in Eastern Europe and Central Asia and has been working in projects in direct cooperation
with government institutions in different countries including the Ministry of Regional Development
in Ukraine, the Ministries of the Environment in Latvia and Lithuania, the Ministry for Housing and
Communal Services in Belarus and several public bodies in Uzbekistan and Kazakhstan. He actively
participated in the development of appropriated national refurbishment programs in the Baltic
States and is currently involved in similar activities in Ukraine. Knut Höller has been working in
post-soviet countries’ energy sector for almost 20 years, formerly with a focus on the supply side
(consultancy for district heating companies and modernization of power plants on behalf of EBRD
and German institutions and companies) and since 2001 within the framework of IWO more
focused on the demand side, especially the housing and building sector.

KURT EMIL ERIKSEN
Kurt Emil Eriksen has been working in the VELUX Group for 25 years and chairs the Policy
Workgroup of the Active House Alliance, he is member of several boards, like Society for Danish
building engineers, UNEP Building Alliance GABC. He has since 1996 been working with energy
and building legislation, and has through this period been involved with development of legislation
and has given guidance, comments and recommendations to energy legislation in EU member
states, Russia and China. He has been involved in activities with development of EU directives
since 1999 and among others participated in the development of the first Energy Performance of
Building Directive, leading to the long-term requirement that EU sets for buildings until 2020. On
the international level he has participated in several UNEPP and COP meetings from COP 13 at
Bali to COP 21 in Paris, where among others he participated in the establishment of the UNEP
Building Alliance.

LILJANA ALCEVA
Liljana Alceva, M.A. is the head of Habitat Macedonia’s program operations since 2009 being the
major contributor to the development of the program portfolio and institutional donors’ funding.
Liljana’s areas of expertise include project cycle and organisational management, social inclusion,
local development and advocacy. In 2015 she was Staley Leadership Fellow in Atlanta. Graduate
from the Faculty of Technology, she also holds a master degree in HR management and is a PhD
candidate at the University in Skopje. Before joining Habitat she worked for the Macedonian
Center for International Cooperation and for the UNDP country office in Macedonia on several
training and management positions.

LJUBISHA JOVANOVSKI
Until 1999 Ljubisha Jovanovski worked as a freelance architect designer. During the Kosovo crisis
in 1999, he joined the Government Team for Urgent Interventions on refugees’ issues, managing
the Housing Sector Department within the Ministry of Urbanism and Construction. In 2001, he
acquired a status of a GTZ Project Coordinator for implementation of the EU standards for
Energetic Efficiency in new buildings, and opened the issue of construction standards in Macedonia.
During 2001, he created a design of the document “Housing Strategy”, which was adopted by the
Government of Macedonia for the period 2008 - 2012. At the end of 2005 Ljubisha Jovanovski
switched to Local Government, as head of the Department of Urban Planning in Aerodrom
Municipality in City of Skopje. At the end of 2009, took the place of Head of Department for
Housing-Communal Affairs and Infrastructure in Ministry of Transport and Communications.
Ljubisha Jovanovski currently works in the Ministry of Transport and Communications, his function
is a State Councilor. He is also currently a member of the working group for “Improving the
management for energy efficiency”.

LUIZA VARDANYAN
Luiza Vardanyan is the Executive Director and represents Habitat for Humanity Armenia. Luiza
joined Habitat Armenia as Finance and Administrative Manager in October, 2008. She has MBA
with a major in finance/accounting, graduated from the American University of Armenia (AUA).
She has over fifteen years working experience in finance field, twelve out of which is working for
international non-governmental organizations. With ten years of working experience with the
International Federation of Red Cross and Red Crescent Societies Delegation in Armenia. Luiza
has served Executive Director role of HFH Armenia started July, 2011. Under her management
HFHA has diversified projects, developed clear programmatic directions.

MAARTEN DE

GROOTE

Maarten De Groote is Head of Research at the Building Performance Institute Europe (BPIE)
with close to 15 years’ experience in energy performance and sustainability of buildings. He is
leading several of BPIE’s projects on building performance policies, innovation in the construction
sector and smart buildings and is partner at several Horizon 2020 projects. As strategic policy
officer at the Flemish Energy Agency, he coordinated the Flemish NZEB action plan and the
Belgian quality scheme for installers’ renewable energy systems. Maarten holds a Master Degree
in Industrial Design and an Energy & Climate Postgraduate, both consolidating his out-of-the-box
and transversal approach.

MARIN PETROVIC
Marin Petrovic, PhD in Mechanical Engineering joined Habitat for Humanity Bosnia and Herzegovina
team in 2013 through Enova Consultants & Engineers. Currently works as a Consultant in Energy
Efficiency and Renewable Energy Sources, as well as an Associate Professor in Mechanical
Engineering Faculty of the University of Sarajevo. Marin has 12 years of working experience in
commercial and academic sectors in Western Balkan countries as well as in Ireland on several
research projects with the completion of a PhD degree at University College Dublin. He has
planned and successfully implemented more than 50 projects, published 1 university book and 12
papers in scientific journals, participated in 10 scientific conferences.

NIGEL JOLLANDS
Nigel Jollands has worked on sustainable energy and environmental policy for 23 years. In March
2011 he took up a post with the European Bank for Reconstruction and Development and is now
Associate Director, Policy and Climate Finance, where he works at the interface between policy and
finance. This role includes supporting the Bank’s Green Economy investment programme through
policy dialogue with governments in the Bank’s area of operations (Central and Eastern Europe,
Central Asia, and North Africa). Prior to this role, he spent 5 years as Head, Energy Efficiency Unit
at the International Energy Agency (IEA). At the IEA he led the Agency’s energy efficiency policy
analysis and co-ordinating the Agency’s engagement with multi-lateral energy efficiency initiatives
including the G8 and the International Partnership for Energy Efficiency Cooporation (IPEEC).
Nigel’s previous positions include Principal Ecological Economist in the New Zealand Centre for
Ecological Economics (NZCEE), Senior Lecturer at Massey University, and senior policy analyst in
New Zealand’s captial at various Ministries.

OLEG DZIOUBINSKI
Oleg Dzioubinski is the Energy Efficiency Programme Manager at the Sustainable Energy Division
of the United Nations Economic Commission for Europe (UNECE) in Geneva since 2008. The
energy efficiency activities at the UNECE, which he leads, are aimed at helping significantly improve
energy efficiency in the UNECE region. They include sharing best practices in selected economic
sectors with specific focus on industry and buildings, addressing barriers to investments in energy
efficiency, and supporting Global Energy Efficiency Accelerator Platform. He initiated organization
of International Forum on Energy for Sustainable Development (originally International Energy
Efficiency Forum) in 2010 – the Eighth Forum and the Energy Ministerial Conference will be
held in Astana in June 2017. Oleg Dzioubinski holds Master of Science degree in Mechanical
Engineering from the Mykolayiv Shipbuilding Institute (now National University of Shipbuilding),
Ukraine (1986) and Master of Arts degree in Diplomacy and International Commerce from the
University of Kentucky, United States (1994).

OLEKSANDR ANTONENKO
Oleksandr Antonenko is a wide-profile energy expert. He holds two Master’s degrees in
Renewable Energy and Finance and a PhD in Economics. Mr. Antonenko has been recently
appointed as an Energy Efficiency Coordinator at the International Energy Charter. From 2010 to
2016 he was an Energy Governance and Sustainable Energy Policy Expert under the INOGATE
Programme. During 2004-2010 he headed a department of tariff policy and marketing researches
of Ukrenergoconsulting. During his career Mr. Antonenko implemented more than 30 technical
assistance and capacity building projects in Eastern Europe, Caucasus and Central Asia.

ONDREJ SRAMEK
For ten years now, Ondrej Sramek has been working to understand and shape public policy in
different industries, especially in the field of energy efficiency, green buildings and sustainable
construction.For Ondrej it is essential to work with partners across the value chain, alliances and
coalitions to define and promote the common goal. Ondrej Sramek is the public affairs director for
Eastern Europe for Knauf. He is responsible for campaigning for energy efficiency and sustainable
buildings, lobbying for favorable regulatory framework, leveraging associations and alliances in the
entire diverse region of Eastern Europe (incl. Turkey). Previously he was for 6 years the public
affairs & sustainability manager for Knauf Insulation for Czech Republic and Slovakia. He is also
on the board of directors of Czech Green Building Council. Ondrej has a Master’s Degree from
international politics and diplomacy, political science from University of Economics of Prague as
well as PhD from political philosophy from University of Economics of Prague.

ORSOLYA FÜLÖP
Orsolya Fülöp graduated as an economist from the Environmental and Rural Development Faculty
of the Corvinus University Budapest. Since 2006, with some sidetracks, she has been the member
of Energiaklub’s staff. Assessing the energy efficiency potential of Hungarian residential buildings
with a bottom-up model has been her most innovative and successful research project so far.
She contributed to several local energy strategies and Sustainable Energy Action Plans, and led
research projects regarding fuel poverty in Hungary. Orsyola actively participated in the ‘Energy
Efficiency Watch’ project of the internationally acknowledged Wuppertal Institute, where she
analyzed the national energy efficiency action plans of different EU member states. Previously she
worked in the state administration, as an economic analyst for the Hungarian Energy Office.

PAUL HODSON
Paul Hodson is head of the European Commission’s energy efficiency unit. He previously worked
for the Commission on renewable energy; urban transport; and as a speechwriter. Before joining
the Commission, he was head of transport policy at Manchester City Council and transport
policy manager at Reading Borough Council. He began his career in the Inner Cities Unit of the
UK’s National Council for Voluntary Organisations. He has a degree in history from Cambridge
University and a master in urban planning from Oxford Polytechnic.

PETER GERGELY
After graduating Slovak University of Technology in Bratislava with a degree in civil engineering
Peter Gergely started to work at Ministry of Transport and Construction of the Slovak Republic,
DG Housing Policy and Urban Development in the field of rental housing construction support and
energy efficiency improvement of existing housing stock. In January 2016 Peter Gergely became
the head of a new unit which is specialised in the field of single family houses thermal insulation
support. Peter together with his team created a subsidy program to improve energy efficiency in
this sector because of the single family houses insufficient renovation rate and the need to raise
awareness about the advantages of energy efficiency measures between the owners.

ROBERT ARCHER
Robert Archer managed electricity reform, energy regulation and residential energy efficiency
programs in Eastern Europe, the Former Soviet Union and the Balkans from 1990-2013. He
is Chairman of the ERRA Energy Regulatory Award Advisory Committee; Board Member
(Honorary), Habitat for Humanity-Macedonia; and Steering Committee Member, Citizens Climate
Lobby, Marin, California.

SLAVICA ROBIC
Slavica Robic, Program Director at DOOR, Croatia, has graduated at University of Zagreb Faculty
of Electrical Engineering and Computing in 2006 (MEng) where she is currently enrolled in a
PhD programme pursuing research in the field of energy poverty. She also completed MSc in
Environmental Change and Management at University of Oxford. Ms Robic has worked on
numerous national and international energy-related projects both on expert and advocacy level.
Her main area of advocacy work has been focused pushing for changes in social and energy policy
needed to effectively tackle energy poverty. In 2017 Ms Robic has been appointed the Convenor
of the Advisory Board for the European Energy Poverty Observatory.

SOPHIA LYNN
Sophia Lynn has over ten years of international development experience in public and private
sector. She is committed to help countries increase shared prosperity by focusing on promoting
legal, institutional and social changes. As part of the World Bank Group Finance & Markets Global
Practice group, she has been implementing programmatic projects aimed at improving access
to finance for energy efficient modernizations in the residential sector and developing financial
infrastructure in the sector via setting Energy Efficiency Fund in Ukraine. Sophia has experience in
working in Eastern Europe, Central Asia and the US markets.

STEVE WEIR
Steve Weir is the Vice President, Global Program Development & Support of Habitat for Humanity
International (HFHI). With degrees in architectural engineering and environmental design, Steve
Weir is a licensed architect with over 30 years of field experience. He spent 16 years in private
practice. Steve joined the Habitat for Humanity International staff in 1993, inaugurating Habitat’s
Sri Lanka country program before moving to the role of vice president for HFHI operations in
Asia and the Pacific in over 20 countries. With his strong background in disaster management
and innovative approaches to post-disaster housing reconstruction, he spearheaded the Habitat
Resource Center model which addresses gaps in the housing production process that typically
occur in post-disaster contexts. Steve Weir currently coordinates the strategic development and
support of Habitat’s programs in countries around the world in the areas of housing and human
settlement, disaster response, housing finance and market development and program design and
implementation.

SUSANA ROJAS

WILLIAMS

Susana Rojas Williams is the Director of Int’l Shelter Initiatives at Habitat for Humanity and provides
technical support to housing programs around the world. She is an urban planner & architect with
extensive technical and policy experience in urban development, housing, land & infrastructure
(water, sanitation and energy) with focus on pro-poor and people-centered approaches. Susana
is from Lima, Peru and holds Masters in City Planning and of Science in Architecture Studies
from MIT, and a Professional Degree in Architecture from the University of Kansas. Before
joining Habitat, Susana worked with UN-HABITAT, the World Bank, the IDB, the Center for
Reflective Community Practice, and the Special Interest Group in Urban Settlement at MIT. She
has professional experience in Latin America, Southeast Asia, South and Central Asia, Eastern
Europe and Northern Africa.

TAMÁS MESZERICS
Tamás Meszerics received his B.A., Dr. Univ. and Ph.D. in modern international history from
Eötvös Loránd University, Budapest. He was visiting scholar at the Institute for International
Studies, University of Leeds and at the Minda de Gunzburg Center for European Studies of the
Harvard University. He has been working at the Central European University’s Department of
Political Science since its foundation. Since 2014 he is a Member of the European Parliament as
part of The Greens–European Free Alliance and in his position Tamás is committed to tackle
energy poverty. With his staff he participated in a project on publishing two handbooks on energy
poverty that aim to provide guidance, recommendations and an overview on the issue for policy
makers, NGOs and scholars.

TANYA ARZUMANYAN
Tanya Arzumanyan graduated from the Yerevan State University in 2001 and has a Master’s
degree in Geophysics. Tanya previously worked for the National Seismic Protection Service of
Armenia as a seismic risk assessment specialist, and since 2008, she has been working at the
Department of Housing and Communal Infrastructure Management in the Urban Development
Committee adjunct to the RA Government. Her work activities are mainly aimed at solving the
housing problems of homeless families for various reasons. Since 2016 Tanya Arzumanyan has
been heading the department that main functions are to regulate the problems in the field of
management, maintenance and operation of housing, to improve the legislation related to energy
saving and energy efficiency in the urban development.

TORRE NELSON
In January 2017 Torre Nelson agreed to serve as the interim Vice President for Habitat for
Humanity Europe, Middle East and Africa (HFH EMEA). He and his family relocated to Bratislava,
Slovakia after 18 years in San Jose, Costa Rica, where since 2000, Torre served as the Vice
President of Habitat for Humanity Latin America and the Caribbean. In Latin America and the
Caribbean he oversaw operations in 18 countries with local organizations in more than 700
communities. In HFH EMEA, Torre oversees the operations in 31 countries throughout Europe,
the Middle East and Africa. Torre received his formal education from Wheaton College (IL),
graduating with a Bachelors of Arts (Psychology), and from Northern Illinois University where he
received a Master’s of Science (Adult and Continuing Education).

VALIUS SERBENTA
Valius Serbenta is the Director of Housing Energy Efficiency Agency of Lithuania and a well-known
expert on housing energy efficiency in the Central-Eastern Europe. He has a Master’s degree in
Engineering and Economic from the Vilnius Gediminas Technical University. Since 1996, Valius
has been working on the housing modernization and energy efficiency programs in Lithuania, as
well as providing expert support to the governments of Serbia, Russia, Bulgaria, Ukraine and other
countries. He co-authored the “EnerVizia” building renovation methodology which was widely
used by Lithuanian municipalities and partly chosen as a model for Ukraine’s Energy Efficiency fund.

VIOLETA KOGALNICEANU
Violeta Kogalniceanu has over 25 years of first-hand experience in international programme
management and consulting for energy and energy efficiency policy. Worked with/consulted for
various Romanian and international organizations, including the Romanian Ministry of Industry
and Resources, the World Bank Energy Programme, UNDP and USAID. Violeta Kogalniceanu
was the national team leader of the Romanian Energy Efficiency Revolving Fund, set in 2001, with
the support of the World Bank. Joined the Energy Community Secretariat in Vienna in March
2006, and since then worked with Western Balkan countries, Moldova, Ukraine and Georgia and
assisting these in the implementation of the Treaty establishing the Energy Community. As Head
of Infrastructure and Energy Efficiency Unit, provided assistance to Contracting Parties to the
Treaty to develop and implement energy efficiency legal framework. She initiated with the EBRD
and the European Commission DG NEAR the Regional Energy Efficiency Programme for the
Western Balkans. Initiated and facilitated the work of the Energy Efficiency Coordination Group,
a platform of cooperation and sharing experiences between countries in the Energy Community
and the EU Member States.

ZITA KAKALEJCIKOVA
Zita Kakalejcikova has been with Habitat for Humanity area office for Europe, Middle East and
Africa (EMEA) since 2014 working in the advocacy team that supports EMEA advocacy initiatives
to change housing policies on the regional as well as national level. Zita works specifically on HFH
and USAID project REELIH (Residential energy efficiency for low income householdes) focusing
on the regional level advocacy for residential energy efficiency. She holds a Master degree in
International Relations and European studies from the Comenius University, Slovakia, having spent
exchange semesters at Sciences Po Bordeaux, as well as at the Vienna University.

ZORAN KOSTOV
Zoran Kostov is a university professor and National Director of Habitat for Humanity in
Macedonia. Further to his specialization in communication Zoran Kostov has extensive training and
experience in mobilizing the civil society for economic and social development. Alumni of Harvard
Kennedy School’s executive education and London School of Economics’ Centre for the Study
of Global Governance, Zoran’s areas of expertise include strategic management, microfinance,
social entrepreneurship, poverty reduction and social inclusion. After joining HFH in 2005 he was
principal developer of the program portfolio in Macedonia, with operations that nowadays include
financing, construction, residential buildings management, volunteer mobilization and advocacy.
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This conference is made possible by the support of the American people through the United States
Agency for International Development (USAID). The contents are the sole responsibility of the
Habitat for Humanity Europe, Middle East and Africa and do not necessarily reflect the views of
USAID or the United States Government.
Residential Energy Efficiency for Low-income Households project is one of the many assistance
projects supported by the American people through the United States Agency for International
Development (USAID). Since 1992, the American people through USAID have provided a broad
range of development programs in Armenia and Bosnia and Herzegovina, shifting from an initial
humanitarian emphasis to assistance for economic, political and social transition.

